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In the Claims; 
1-92 (Cancelled) 



93. (Currently Amended) A method for managing 
communications, comprising; 

processing inbound communicaLior re calls ; 
processing outbound calls oommunicatiQnn ; 

obtaining a statistic on said outbound c omiuuni c at iono calls ; 

and 

adjusting said processing of said inbound calls eommunications 
based upon said statistic. 

94. (Currently Amended) The method of claim 93, wherein 
said step of processing inbound cummunicationa calls comprises 
connecting said inbound communicationo calls to agents; and said 
step of adjusting said processing comprises reducing the number of 
said inbound communications calls which are connected to said 
agents if said statistic exceeds a predetermined value. 

95. (Currently Amended) The method of claim 93, wherein 
said step of processing inbound oommuniQatioft e calls comprises 
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connecting said inbound eo mmunlcatlono calls to agents; said step 
of obtaining a statistic on said outbound ooramuni cot ions calls 
comprises obtaining information on the duration of said outbound 
communications calls , and said step of adjusting said processing 
comprises reducing the number of said inbound communicationa calls 
which are connected to said agents if said duration exceeds a 
predetermined value. 
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96 • (Currently Amended) A method for managing 

communications, comprising: 

processing inbound oommunications calls ; 

processing outbound communioationo calls ; 

obtaining a statistic on said inbound cornmuni ca L ions cal 1. g ; 

and 

adjusting said processing of said outbound 
communioationci calls based upon said statistic. 

97- (Currently Amended) The method of claim 96 wherein said 

step of processing outbound communioationa calls comprises 
initiating said outbound communicationo calls , and said step of 
adjusting comprises reducing the number of said outbound 
oommunicationo calls which are initiated if said statistic exceeds 
a predetermined value, 

98. (Currently Amended) The method of claim 96 wherein said 

step of processing outbound communioationo calls comprises 
initiating said outbound coirmunications calls , said step of 
obtaining a statistic on said inbound communioftfe jr^^ cAlls 
comprises obtaining information on the duration of said inbound 
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GommunicQtiono calls , and said step of adjusting said processing 
comprises reducing the number of said outbound communicationscalls 
which are initiated if said duration exceeds a predetermined 
value. 
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99. (Currently Amended) A method 
communications, comprising: 

providing for the processing inbound eeff 
providing for the processing outbound <=e 
obtaining a statistic on said inbound 

and 

providing for adjusting said processing of said outbound 
eofflmu ni cat i on a calls based upon said statistic. 

100. (Currently Amended) The method of claim 99 wherein said 
step of providing for the processing outbound communicotionQ calls 
comprises initiating said outbound e ^mmunicationa calls , and said 
step of providing for adjusting said processing comprises reducing 
the number of said outbound communi cat iono calls which are 
initiated if said statistic exceeds a predetermined value. 

101. (Currently Amended) The method of claim 99 wherein said 
step of providing for the processing of outbound 
communioationg calls comprises initiating said outbound 
communi cat iono ca lis , said step of obtaining a statistic comprises 
obtaining information on the duration of said inbound 



for 



managing 



calls; 
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^alls r and said step of providing for adjusting said 
processing comprises reducing the number of said outbound 
communioationc callg which are initiated if said duration exceeds a 
predetermined value. 



6] 
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